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http://een.ec.europa.eu/

CYPRUS TRCY20171114001 Full text here Request the address
A Cypriot e-business SME specialising in software development of online reputation monitoring systems for
hotels is seeking for partners from the industry and/or R&D institutions and/or inventor for further
product/application development via research and/or technical cooperation agreement. The company's
technology provides a novel software solution for hotels, allowing them to get real-time feedback from their
guests and act immediately to solve any problem while guests are still in the hotel.
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@ @ iercbia-bg.com/bg/oferti_ot_een

e 9 ﬁ O\ Search

Dpept / Odeprn ot EEN

OOEPTHU OT EEN

Partnering Opportunities

Search: Oanyword @All words  Compact View || Search
Profile type(s): Profile country of origin: Client requested:
[JBusiness Offer Albbania A | | Abania A
Ceusi Argentina Argentina
Business Request Armenia Armenia
[MResearch & Development Austria Austria
Belarus Belarus
Request Belgium Belgium
[OTechnology Offer Bosnia and Herzegovina Bosnia and Herzegovina
Brazil Brazil
[ Technology Request Bulgaria v | || Bulgari .
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evaluate IVve performance dimensions

@ nnovation Strategy
+ Vision and strategic focus on innovation
* Implementation of strategy
O @ Organisation and Culture
' * Roles and responsibilities
» Organisational structure
» Organisational culture and climate
@ Innovation Life Cycle Processes
* I[dea management
* Product/Process and Service Development
« Launch and Continuous Improvement
Enabling Factors
 Project management
* Human Resources and Incentives
[T and Knowledge Management
“A.T. Kearney House of Innovation” @ Innovation Results

enterprise

Digital Innovation Quotient e [l
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The res chmarking follow a key principle —
comparison with the Growth Champions

Innovation Strategy

The definition of the growth
champions focuses on sustainability

Innovation
Innovation Organisation « Highest rate of income growth
Results and Culture

+ Highest growth in operational margin

+ Highest rate in growth of number of
employees

+ Highest contribution of organic growth

+ QOlder than 7 years

Calculation of
benchmarks

Enabling Factors Innovation
Lifecycle

Processes
Average score of the 10% best performers
B—8 Growth Champions

B— Your own company

B— Average enterprise
europe
network

European
Commission
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Innovation Health Check

2

UNDERSTANDING
THE BUSINESS

6
PROCESSES

INNOVATION
HEALTH CHECK

5

CaraBiuTy &
RESOURCES
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Q. no. Q. Description
1.01 Innovative Environment & Motivation
1.04 Management Style
1.05 Openness and Attitude to Change

I N N OVAT I O N 1.06 Learning from Successes and Mis.takes

1.07 Risk Tolerance
MANAG E M E NT . 1.08 Reward and Recognition
4.07 Intellectual Property (IP) Management
5.01 Staff Innovation Skills
6.11 Effective Project Management
6.12 Post Project Review

Weaknesses Identified

2.03 Capturing Customer Feedback
score difference from the average position: -50%
score difference from the upper quartile average position: -74%

You need to know how satisfied your customers are. This can be done through carrying out surveys, using
focus groups or formal customer interviews. Complaints need to be captured and monitored. It should
be easy for a customer to communicate with your organisation. Using customer feedback data for
planned product and service improvement is essential.
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OCHOBHM TUNOBE U3TOYHULUM 3a (PMHAHCUpPAHEe

AdbnroBo ¢puHaHCcUpaHe

[OsinoBn nHBecTUUUMN

NMy6nuyHo hmHaHcHupaHe

Ob6esneyeH 3aem (baHka)

PuckoB kanutan

EBponenckn pamkosu
nporpamu

CeMmeincTBo u npuaTenu
(Heobe3neveH AbIr)

BusHec aHrenu

OnepaTvBHM nporpamu

MwuKkpo 3aemun Ha GasaTta Ha

[MnaTtdopmm 3a

Pa3sButne Ha cenckurte

Tbproecka aktypa B3aMMOMOMOLL pavioHn
NuanHr IPO Cybcuaum
. CrtpaTermyecku MNporpamn Ha Apyrn
Crowdfunding P Porp PY
mHeectutop (M&A) AoHopu
Ob6nvraumm CemencTBo 1 NpusaTenu
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v Building blocks for resilience in evolving ICT
systems

v' An empowering, inclusive Next Generation
Internet

v' A multiingual Next Generation Internet
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https://ec.europa.eu/research/participants/portal/desktop/en/opportunities/h2020/topics/su-ict-02-2020.html
https://ec.europa.eu/research/participants/portal/desktop/en/opportunities/h2020/topics/ict-30-2019-2020.html
https://ec.europa.eu/research/participants/portal/desktop/en/opportunities/h2020/topics/ict-29-2018.html
http://www.leanin-wba.eu/1279-2/
http://ierc.bia-bg.com/bg/oferti
http://ierc.bia-bg.com/bg/novini

Step2Scale — B nomoLy, Ha PUpMeHna pacTex

Empowa — paswmpsiBaHe y4acTUETO Ha YKEHU-
npegnpuemadn B XopnsoHT 2020

SharON — Hacbp4yaBaHe Ha bu3Hecu Aa HaBnsi3aT B
,MKOHOMMKATa Ha CnoaensaHeTo

Access4SMES — doMHaHCcHpaHe Ha MHOBaUuK B
MCI1, EuroQyity www.eurogquity.com

Widening — paswmnpsaBaHe y4acTUeTo Ha pupmm u
opraHusauuun ot MatodHa EBpona B
n3crnenoBareriCkm nporpamMmm '.‘ BULGARIAN " enterprise
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QP ASSOCTATION network

. p B E
Union of the Bulgarian Business bt

Business Support on Your Doorstep —_—


http://www.euroquity.com/

bnarogapsa 3a BHUMaHUeTO!

° ENTERPRISE
IRELAN

atio

[ naBeH [upekTop

MexayHapoaHO MKOHOMUYECKO CbTPYAHNYECTBO
bbnrapcka ctonaHcka kKamapa

Ten: 02 9320954; ierc@bia-bg.com www.ierc.bia-bg.com
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